Keeping People Safe at Grace Eyre

Safeguarding

@agraceeyre

ABILITY - EQUALITY - INDEPENDENCE




Introduction

"Here is our third annual safeguarding report. At Grace Eyre we continue to take our
safeguarding responsibilities very seriously and make sure everyone feels confident
to speak up if someone is being harmed or at risk of being harmed.”
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¥W Anna Cooley, Chair Grace Eyre Board of Trustees & Board Safeguarding Lead

“We want everyone at Grace Eyre to be safe. We support people to speak up if
something is wrong and help them to put things right. | am pleased that we have
this report, it helps us to improve each year.”

Josh Puglia, Co-Chair Grace Eyre Board of Trustees




This is our third Safeguarding Annual Report.

We look at the information on Safeguarding at a National and Local Level and the information about what has
happened in the last year at Grace Eyre

@/ We look at the safeguarding concerns raised, lessons we can learn and changes we can make to improve
each year.

@ We write a report every year.

@/ We want to support people who use Grace Eyre Services to live their lives free from harm and the risk of
harm.

@ We want to make sure we learn from safeguarding so we can prevent people from coming to harm in the
future.

The Care Act says:

A safeguarding concern is when there is reasonable cause to suspect that an adult who has care and
support needs is at risk of or experiencing abuse and neglect.

A section 42 enquiry is a legal duty that the local authority must make enquiries, or have others do so, if it

believes an adult is experiencing, or is at risk of, abuse or neglect and is unable to protect themselves
because of their care and support needs.
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National and Local Information

Nationally

Number of Safeguarding concerns

raised
West Sussex 2,285
Grace Eyre 10
Nationally 185, 270
West Sussex 1,655
Grace Eyre 4




Types of Abuse

The three main types of abuse are:

Neglect and acts of Omission

Nationally Physical abuse

Financial or material abuse

Brighton & Hove

Neglect and acts of Omission

West Sussex Financial or material abuse

Physical abuse

Self-Neglect - 6

Financial abuse - 2

Sexual abuse - 2

Grace Eyre
Neglect acts of omission - 2

Physical abuse - 1

Domestic abuse - 1




Grace Eyre Adult Safeguarding by Area
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Managers should be more visible in
services and use team meetings to
develop good practice.

Managers have been out in services. The Housing Team had
a special training session on Safeguarding. There is a
safeqguarding refresher presentation available for managers
to use in team meetings.

We would use the updated Supporting
People with their Money Policy and
briefings for staff to further improve
practice in this area.

We have got better at supporting people with their money.
We have only had 2 concerns raised about money this year

We would run Online Safety courses and
share accessible information about online
safety.

We have started to run an Online Safety session as part of
our Digital Skills Course, and we shared accessible
information about online safety. We need to continue this
work as part of our ongoing sessions in Active Lives.




"We found the course helpful.
We learnt about staying safe
online, for example, learning
about catfishing.”

Online course particpant
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Safeguarding Learning & Development

@ Our video about Speaking Up about Safeguarding
has been shown at the Brighton & Hove Learning
Disability Partnership Board and is available for
everyone to see on the Council’s Easy Read web
page Keeping Safe.

@ 102 Staff completed Safeguarding Adults Training.
@/ 94 Staff completed Safeguarding Children Training.

@ We ran Self Neglect Training for 13 Managers this
year.

@ Members of our Head of Service / Directors Team
attended annual safeguarding conferences in
Brighton & Hove and West Sussex this year.

O( This year there have been 6 issues of Safeguarding
News which goes out to all Grace Eyre staff to raise
awareness with topics ranging from professional
curiosity and self-neglect to choking risks and falls.



https://www.brighton-hove.gov.uk/easy-read-information/keeping-safe

Examples of Safeguarding Concerns at Grace Eyre in 2025/26
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A person with unstable
diabetes became unwell
and refused glucose
checks; the ambulance
service raised
safeguarding. Staff now
support the person with
preparing
diabetic-appropriate
breakfast. Monitoring
wellbeing continues.
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A person we support
started asking for food
vouchers. This was a
change for them. Our
staff were concerned
that someone was
spending their money —
Financial Abuse. This
was reported to the
police.
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A person we support
was refusing support
and our staff were
concerned about their
poor home environment
— Self Neglect. With
continued monitoring
by both the social work
team and our manager,
we are working with the
person to accept
support. Our manager
attended self-neglect

training.
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Two people in
Supported Living
experienced physical
disagreements while
adjusting to living
together. We have
coached staff with
Active Support so they
can support the people
in the best way.
Behaviours have
reduced.
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The Year Ahead

We will work on the following:

1. Continue to have a focus on Online Safety through sessions for people we
support and sharing more accessible information about keeping safe.

2. Provide further staff training on Self Neglect.

3. Provide more training on Mental Capacity.

If you need to raise a safeguarding concern:

Brighton & Hove: Report a safeguarding concern.

West Sussex: Raise a concern about an adult - West Sussex County Council.

East Sussex: Report a concern about an adult | East Sussex County Council.

If the alleged abuse takes place elsewhere contact the local authority where the abuse has taken place.
Call 999 in an emergency.

If you have concerns about the quality of care you can contact the Care Quality Commission (CQC):
Report a concern if you are a member of the public - Care Quality Commission.



https://www.brighton-hove.gov.uk/adult-social-care-hub/online-forms/report-safeguarding-concern
https://www.westsussex.gov.uk/social-care-and-health/social-care-support/adults/raise-a-concern-about-an-adult
https://www.eastsussex.gov.uk/social-care/worried/report
https://www.cqc.org.uk/contact-us/report-concern/report-concern-if-you-are-member-public

Further information:

For more National Safeguarding statistics follow these links:
Safeqguarding_adults, England, 2024 to 2025 - GOV.UK

The Safeguarding Adults Boards Websites have lots of useful information including links to how to raise a
Safeguarding Adults Concern and the Sussex Wide Safeguarding Protocol and Guidance documents:

Sussex Safeguarding Adults Home | Sussex Safequarding Adults Policy and Procedures
Brighton & Hove Home - Brighton SAB (bhsab.org.uk)

West Sussex Home | Safeqguarding Adults Board (westsussexsab.org.uk)

East Sussex Home - East Sussex SAB

Safeguarding Adults in Sussex Easy Read Guide safeguarding-easy-read.pdf (westsussexsab.org.uk)
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https://www.gov.uk/government/statistics/safeguarding-adults-england-2024-to-2025
https://sussexsafeguardingadults.org/
https://www.bhsab.org.uk/
https://www.westsussexsab.org.uk/
https://www.eastsussexsab.org.uk/
https://www.westsussexsab.org.uk/media/yh0def0q/safeguarding-easy-read.pdf
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