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JOB DESCRIPTION

POST:


RELIEF SUPPORT WORKER
ACCOUNTABLE TO:

GRACE EYRE’S BOARD OF TRUSTEES

REPORTING TO:

EAST / WEST SUSSEX REGIONAL MANAGER
JOB SUMMARY: 

To support service users with learning disabilities in a range of activities in either their day activities or in their home or the community. 
MAIN DUTIES AND RESPONSIBILITIES

1 To help and support service users with learning disabilities in their homes, in their day activities or in the community, ensuring that the support is person centred and in line with individual service user’s needs and wishes and with Grace Eyre’s values, policies and practices.  

2 To liaise effectively with other services/professional staff and significant other people in meeting the needs of service users as directed.
3 To work within administrative systems of the services, and to ensure general administration and record keeping systems are up to date and in line with Grace Eyre’s policies and procedures on Data Protection and Record Keeping.  To use Grace Eyre's IT systems.

4 To work to health and safety standards and laws as directed in order to ensure a clean and safe environment for all staff, service users and visitors.

5 To work within Grace Eyre’s policies and procedures. To contribute to the monitoring, reviewing and development of policies in line with best practice and the needs of the organisation.

6 To keep up to date with developments in the field of learning disabilities, particularly Valuing People and other national initiatives and to ensure that personal practice reflects that knowledge.  

7 To participate in meetings and to take on appropriate, specific responsibilities as directed.
8 To ensure that Grace Eyre’s Equal Opportunity Policies and Procedures are implemented and to challenge prejudice, discrimination and oppression.

9 To report any instances that could be construed as abusive or poor practice.

10 To maintain confidentiality at all times in line with Grace Eyre policies and procedures.

11 To undertake personal care duties and to administer medication in line with Grace Eyre’s procedures as directed.

12 To receive regular formal supervision and undertake training as required.
ADDITIONAL RESPONSIBILITIES IN CHOICES
There are three Relief Project Worker roles within Choices that require additional responsibilities and therefore attract a higher rate of pay.  The additional responsibilities and the higher rate of pay is for the following roles only, and only with agreement of the Choices Manager.

Role 1: Community Outreach
Within this role you will be responsible for taking an active lead when lone working with an identified service user.  

Duties include:
· Leading on and updating:

· Care plans
· Support records
· Risk assessments including health and safety assessments in home and out in the 
community

· Attending planning meetings and reviews
· Attendance to health care appointments
· Liaising and networking with other professionals, family members, friends etc.
· Supporting individuals to register with local housing, health and financial and community services
· Ensuring person centered goals are planned and met, and measure the outcomes
· Lone working responsibilities
Role 2: Waking Night Shifts
Taking lead role and responsibility for one or more service users who require waking support during the nighttime hours, at least seven hours of which includes the hours from midnight to 5am.
Duties include:
· Working at least seven hours which includes the hours from midnight to 5am

· Lone working responsibilities during the night
· Safeguarding individuals during the night
· Ensuring the risk management of health and safety of individuals during the night
· Ensuring the safe keeping of property during the night
· 1st point of contact in emergencies during the night
· Seeking support from emergency services should the service or service users require during the night
· Administration of medication during the night
· Support with personal care during the night
· Positive behaviour support during the night

Role 3: Transitional Support
Taking a lead responsibility, planning and support for a service user who is transitioning from one service to another while commissioning Grace Eyre Choices services.  Examples include a person moving from a shared supported living home into more independent accommodation. 

Duties include:
· Ensuring a smooth transition from one service to another
· Leading on and updating:

· Care plans
· Support records
· Risk assessments including health and safety assessments in home and out in the 
community

· Attending planning meetings and reviews
· Attendance to health care appointments
· Liaising and networking with other professionals, family members, friends etc.
· Supporting individuals to register with local housing, health and financial and community services
· Ensuring person centered goals are planned and met, and measure the outcomes
· Lone working responsibilities

The post holder is authorised to lone work subject to:

 

· Account of the suitability of all persons identified as, or potentially as, lone workers is considered at the interview stage of recruitment or on appointment to temporary contracts;

 
· Account of the fitness (expectant mothers, disabled persons (e.g., restricted mobility in an emergency situation)) and medical history (e.g., history of heart condition) of an individual must be ascertained and monitored regularly throughout their term of employment;

· Suitable and relevant monitoring, including supervision, must be carried out regularly in particular to identify those individuals who may be experiencing stress due to the conditions of lone working.

This job description outlines the main duties and responsibilities of the post holder. The post will include other duties and responsibilities not specified here. It is also likely that changes will be required from time to time.

